
Sales Relationship Specialist

149 Twin Springs Road, Hendersonville, NC, 28792 
In House Position 

HiViz Lighting Inc. is a manufacturer of scene and warning lighting with the 
mission to “help first responders work more safely and effectively after dark, so 
that they can help others”. We are engaged, hungry and humble and we believe in 
working hard while having a good time. We also believe in having high integrity 
and our approach to sales is to serve our customers well by listening, 
understanding and bringing them product to help solve their problems. 

These are our core values. If you align with each of these, read on!
- A defect free product is our policy
- We will be energetic, enthusiastic and tenacious in our work. But we will always do it 

with integrity.
- We will provide above and beyond customer service. We will communicate 

proactively and do what we say we are going to do.
- We will always remember that every customer is the most important customer
- We will enjoy our work, our team and our customers. Passion is key.
- We will lead from the trenches; nobody is too good for any job or task.
- We will admit when we are wrong or when something needs improving. We are not 

afraid to say “I don’t know” and we will help each other overcome obstacles/find 
answers.

What winning looks like 

- Driving our mission forward with everything you’ve got, every day 
-   Contact and maintain strong relationships with existing customers that are currently           
using FireTech products 
- Make contact each day, mostly through telephone and email, checking up on existing 

customer needs 
- Write hand written letters to thank existing customers for their business 
- Entering detailed notes into CRM software and connecting customers with 

appropriate regional sales person or internal applications engineers 
- Serve on the FireTech team with integrity, passion and commitment to the mission  



Skills Needed to Win 

- Thorough knowledge of FireTech Products 
- Understand terminology of fire apparatus, ambulances and police vehicles  
- Know some basic tech support skills 
- Zero call hesitancy  
- Ability to communicate effectively over phone and email 
- Great written and oral communication skills 

We have a fairly in-depth interview process because we really want to make sure you 
like us (and visa versa). We like long term relationships. These are the steps that you 
can expect:

1) Brief initial phone interview
2) 2nd phone interview (with second team member)
3) Complete 16-Personality Test
4) In person interview 
5) 2nd in person interview
6) Reference, Credit & Background check
7) Review of compensation plan
8) Spouse/Family dinner with 2 members of HiViz Ownership team
9) Offer

Perks:
• Generous vacation, PTO, and holidays
• 401(k) plan with a match after 1 year
• Medical Insurance through BCBSNC as well as dental and vision options.
• We will pay for you to take Financial peace university and give you a bonus when 

it is completed


