
Looking for a career with a purpose? Do you LOVE graphic design and being creative? 
And not just love it, do you get NERDY about it? Do you keep up with all of the latest 
software releases designed for the ultimate creative work? Do you DREAM of going to 
creative conferences to ensure you’re always at the top of your game as part of your 
work? Are you or can you get passionate about first responders? If you said “HELL 
YEAH” to all of the above, keep reading! If you didn’t, you’re not our match and that’s 
ok!


At HiViz Lighting and the FireTech brand, our mission is to help first responders work 
more safely and effectively after dark, so that they can help others. These brave men 
and women run towards danger instead of running away from it, they deserve their 
sight!


These are our core values. If you align with each of these, read on!

- A defect free product is our policy

- We will be energetic, enthusiastic and tenacious in our work. But we will always do it 

with integrity.

- We will provide above and beyond customer service. We will communicate 

proactively and do what we say we are going to do.

- We will always remember that every customer is the most important customer

- We will enjoy our work, our team and our customers. Passion is key.

- We will lead from the trenches; nobody is too good for any job or task.

- We will admit when we are wrong or when something needs improving. We are not 

afraid to say “I don’t know” and we will help each other overcome obstacles/find 
answers.


Also, we LOVE customer service. Like, really, really love it. We’re constantly striving 
for a gold star from the Customer Service World Organization. (P.S There’s no such 
thing but if there was, we’d definitely be aiming for at least the top 4 next to Southwest 
Airlines, Chick-Fil-A and The Ritz Carlton). Every member of our team works in 
customer service.


Now, we have a fairly in-depth interview process because we really want to make sure 
you like us (and visa versa). We like serious, long term relationships. These are the 
steps that you can expect:


1) Brief initial “get to know you” phone interview

2) 2nd phone or video interview (with second team member)

3) In person interview 




4) Complete 16-Personality Test

5) Additional phone or in-person interview with third team member

6) Social interview with yourself and partner/spouse (if applicable)

7) Complete practice tasks for skills assessment (paid)

8) Reference, Credit & Background check

9) Review of compensation plan

10) Offer


What Winning Looks Like: 
- Completing design projects from start to finish 

- Ability to work quickly and efficiently (seriously…we’re not tyrants but we do move 

quickly!)

- Collaborating with the entire team to complete tasks and create INCREDIBLE 

content

- You can sit in on engineering or product meetings and have content ideas based on 

the projects occurring in other divisions

- You produce content and present ideas that you aren’t asked for (INITIATIVE!)

- You have the ability to take small pieces of information and expand on it to create a 

deliverable

- You contribute to our team’s culture and drive for success

- Ability to collaborate with outside vendors or partners to get quotes, organize 

printing etc. 

- Enjoying the work and being mission focused vs watching the clock

- Articulating and pitching design concepts to the rest of the team for input

- Maintain awareness of current industry and technology standards, social media, 

competitive landscape and market trends


Skills needed to win: 
- At least 1 year of real world graphic design experience

- Strong attention to detail

- Mastery of graphic design software (we use Adobe Creative Suite but we are open to 

other options)

- Some skills with Wordpress based websites




- Skilled in both printed and digital marketing 

- Strong typography skills

- Basic working knowledge of video editing software (Final Cut Pro) is ideal

- Great at multi-tasking and working under pressure

- Excellent communicator 

- Good at taking feedback 


If ALL of the above sounds like you, send us your portfolio and resume already!!


Perks: 
- Generous vacation, PTO and Holidays

- 401(k) plan with a match (after 1 year)

- Medical Insurance through BCBSNC (after 90 days)

- We will pay for you to take Financial peace university and give you a bonus when it is 

completed



